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Application and Research on Resolution of Nurse-Patient Conflicts by Dialect Robots

Jin Shuyue

Abstract With the overlap of intelligent medical services and aging society, dialect communication barriers have be-
come a key factor inducing nurse-patient conflicts—43% of elderly people over 60 in China have Mandarin difficulties,
and complaints caused by language misunderstandings in primary medical care account for over 35%. Dialect robots
have been applied in primary medical institutions in many provinces and cities, covering scenarios such as consultation
guidance and medical advice conversion, which can reduce conflicts caused by language barriers. However, they still face
problems like incomplete dialect coverage, inconsistent term conversion, and vague responsibility definition. Combined
with relevant regulations, this paper sorts out the application status, identifies core pain points, constructs a three-dimen-
sional framework of "technical iteration-management coordination-legal guarantee", and proposes paths such as regional
model training and term standard database construction, providing support for improving medical language adaptability
and building a harmonious nurse-patient relationship.
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